Terms & Conditions

In using this website, you are deemed to have read and agreed to the following terms and
conditions: In the event of a conflict between the Website Terms and Conditions of Use of this
website and any specific terms applicable, and only to the extent of the conflict, the more
specific term will apply. By accepting this agreement, you also do so on behalf of behalf of all
travellers included in your bookings made through The Company's website or services and
represent that you have the authority to do so.

Booking Conditions

While GoBundu.com makes every effort to ensure that any taxes listed are correct, we accept no
responsibility if taxes shown (whether included in quoted prices or excluded from quoted
prices) are incorrect, or if they change between the times of enquiring and of confirming a
booking, or between confirming and staying, or at any other time. Taxes will always be due at
the rate prevalent at the moment of making the payment.

Prices displayed on rates pages, and special offers displayed throughout the site, are intended as
a best possible guide, but do not constitute a firm offer or a guarantee of rates for any particular
stay. Likewise, any rates shown during the initial enquiry process (i.e. before a supplier has
replied with a quote for a specific stay) are intended as a best possible guide, but do not
constitute a firm offer or a guarantee of rates.

All bookings for accommodation and activities are subject to the booking conditions of the

relevant Supplier. Customers are responsible for reading the Supplier’s booking conditions of
which you are advised at the time of booking.

Nothing on this website constitutes an offer on our part or on the part of the suppliers. The
matters detailed constitute an invitation to you to make an offer on the stated terms to purchase
arrangements featured. Our suppliers may accept or decline any such offer. All arrangements
featured or referred to are at all times prior to specific confirmation subject to availability and
no warranties, promises or representations are given as to availability.

Booking and Cancellation Policy:

1. The general accepted payment terms are as follows: If your arrival date is within 1 month of
making your booking 100% payment must be made directly to GoBundu. If your arrival date
falls outside of 1 month of making your booking a 50% deposit must be paid directly to
GoBundu.com

2. Proof of payment MUST be emailed to accounts@gobundu.com. Failure to do so will result
in the booking being cancelled without prior notice within 48 hours.

3. Once you have paid GoBundu you will be put in direct contact with the Establishment and
will communicate directly with the Establishment to arrange the balance payment and
arrange arrival.

4. The Proforma invoice is valid for 24hrs and the rate can change without prior notice.

5. The remainder 50% must be paid 30 days before arrival date. Should the proof of payment
for the remaining 50% not be received via email to accounts@gobundu.com 30 days before
arrival date the booking will be cancelled

6. There are 3 different cancelation policies that the Establishment chooses from. The
cancelation policy chosen by a specific establishment is the cancellation policy that will apply



to your booking. The Cancelation Policy that applies to a specific establishment is on the
Establishment listing under the heading ‘Cancelation Policy’

7. Note: some establishments will require a refundable “breakage” deposit.

8. All bank charges (Cash Deposits, Credit cards and foreign payments) will be for the guests
own account. If GoBundu needs to do a foreign payment additional bank charges will reflect
on your invoice above.

9. No bank charges are refundable.

10. If a credit card refund is required there is a R150 service fee charged.

11. GoBundu.com does not accept responsibility of the accommodation or trips featured on the
site. If during the course of the holiday you have any reason for complaint or dissatisfaction
you should contact the establishment manager or activity supplier in order that remedial
action may be taken.

12. GoBundu commission is non refundable unless the flexible cancelation option is chosen.

13. Please note that if a South African resident makes a booking through GoBundu and
wants to travel to any foreign country they need to provide us with the following detail

as we need to submit a 3" Party Information form to the Bank:

1. Copy of Passport (All travelers)

2. [Ifflying, Air ticket number & Flight number & Name of exit Border & Destination
country(ies) to be visited & Date of flight.

3. Business or Pleasure

Physical address (no proof required)

Contact numbers and email addresses

vl

Exclusion of Liability

Whilst Gobundu.com makes every effort to ensure the accuracy of the information published on
Gobundu.com, we cannot be held responsible for any errors, omissions or changes that may
have occurred. All recommendations, opinions expressed and prices regarding properties
and/or destinations displayed on GoBundu.com are provided for guidance only. Personal
descriptions have been written in good faith and are subjective. Services and facilities can be
withdrawn at short notice and GoBundu.com does not accept any liability for the descriptions
given. All views expressed are our own and individual opinions may differ

We do not accept responsibility for your direct dealings with the ultimate supplier of the
accommodation/activities, once the introduction has been made. All accommodation/ activities
suppliers featured on GoBundu.com are themselves responsible for providing you with the final
quote and booking conditions for your reservation.

GoBundu.com does not accept responsibility of the accommodation or trips featured on the site.
If during the course of the holiday you have any reason for complaint or dissatisfaction

[t is the traveler’s own responsibility to obtain valid visas (if necessary) and comply with all
local health and custom requirements applicable to the place visited.

GoBundu.com is an agent of each of its suppliers to the extent that we may charge a non-
refundable deposit or recover cancellation charges on behalf of a supplier. Otherwise,
GoBundu.com is an independent contractor and nothing on this website shall be construed to
imply that there is any relationship between it and any of the suppliers whose accommodation
or products are contained or referred to in this website. We do not accept liability for any loss
or damage or other sum or claim of any nature whatsoever (direct, indirect, consequential or
other) which arises, directly or indirectly, in connection with this website including, for the



avoidance of doubt and not by way of limitation, any use of any information or material
contained in this website or any inability to access or use this website.

GoBundu.com contains links to third party sites. However, we do not control such web sites and
are not responsible for their content.

While GoBundu.com makes every effort to ensure that any executable material available to be
downloaded from GoBundu.com"s websites free of any virus, it cannot guarantee that the
material is free from any or all viruses. GoBundu.com is not responsible for any loss or damage
caused by the executable material and potentially malicious code contained therein.

If the use of any information or material on this website is unlawful in any jurisdiction (because
of your nationality, residence or for some other reason), that information or material is not
offered. If you are outside the Republic of South Africa you must satisfy yourself that you are
lawfully able to use any such information and materials. We accept no liability, to the extent
allowed by the law, for any costs, losses or damages resulting from or related to the access or
attempted access of any information or materials by anyone outside the Republic of South
Africa.

Disclaimer

Use of a swimming pool, at the accommodation you stay at, and the associated amenities and
facilities is strictly at own risk. GoBundu Dot Com does not accept any liability whatsoever for
any injury or death of any trespassers, licensees, invitees or the loss or destruction of or damage
to any property arising from the use of the swimming pool and the associated amenities and
facilities, regardless of the cause thereof.

Copyright

The copyright and all other rights in all of the material on this site are owned by GoBundu.com
or the material is included with the permission of the rights owner. As a visitor to this site, you
may copy material on this site for your own private or domestic purposes, but copying for any
commercial or business use is strictly prohibited.

Unless otherwise stated, all right, title, interest, and ownership (including all rights under all
copyright, patent, and other intellectual property laws) in, to or of this web site are the sole
property of or will vest in GoBundu.com or a third party licensor. All moral rights are reserved.

Trademarks. GoBunu.com’s logo and sub-logos, marks, and trade names are the trademarks of
GoBundu.com and no person may use them without permission. Any other trademark or trade
name that may appear on this web site or other marketing material of GoBundu.com is the
property of its respective owner.

Restrictions on Use of Website:

Framing. No person, business, or website may frame this website or any of the pages on this
website, or use any other framing technique to enclose any portion or aspect of the website, or
mirror or replicate any portion of the website;



Linking. We prohibit ‘deep linking’ to any other pages in a manner that would incorrectly
suggest endorsement or support of GoBundu.com or suggests you are the owner of any
intellectual property belonging to GoBundu.com.

Spiders and Crawlers. No person, business, or web site may use any technology (including
spiders or crawlers) to search and gain any information from this website.

You specifically may not:

1. Modify, translate into any language or computer language, or create derivative works
from, any content or any part of this website;

2. Reverse engineer any part of this website;

3. Copy, reproduce, upload, post, display, republish, distribute, transmit, any part of the
content in any form whatsoever;

4. Use the website other than to make legitimate reservations or bookings;

5. Use the website to make any false, fraudulent or speculative reservation, or any
reservation in anticipation of demand;

6. Disguise the information transmitted through the website;

7. Sell, offer for sale, transfer, or license any portion of the website in any form to any
third parties;

8. Use or access the website in any way that, in our reasonable judgment, adversely affects
the performance or function of the website, or any other computer systems or networks
used by SafariNow.com other website users;

9. Upload or transmit to the website or use any device, software or routine that contains
viruses, Trojan horses, worms, time bombs, or other computer programming routines
that may damage, interfere or attempt to interfere with, intercept, the normal operation
of our website, or appropriate the website or any system, or take any action that
imposes an unreasonable load on our computer equipment, or that infringes upon the
rights of a third party;

10. Use any device, software, or routine that interferes, or attempts to interfere, with the
normal operation of our website, or take any action that impose an unreasonable load
on our equipment; or

11. disguise the origin of the information transmitted through the website.

Force Majeure

Neither party shall be liable to the other for any failure to perform any obligation under any
Agreement which is due to an event beyond the control of such party including but not limited
to any Act of God, terrorism, war, Political insurgence, insurrection, riot, civil unrest, act of civil
or military authority, uprising, earthquake, flood or any other natural or man made eventuality
outside of our control, which causes the termination of an agreement or contract entered into,
nor which could have been reasonably foreseen. Any Party affected by such event shall
forthwith inform the other Party of the same and shall use all reasonable endeavors to comply
with the terms and conditions of any Agreement contained herein.

Privacy Statement

We are committed to protecting your privacy. Authorized employees within the company on a
need to know basis only use any information collected from individual customers. We
constantly review our systems and data to ensure the best possible service to our customers.



Notification of Changes

The Company reserves the right to change these conditions from time to time as it sees fit and
your continued use of the site will signify your acceptance of any adjustment to these terms. If
there are any changes to our privacy policy, we will announce that these changes have been

made on our home page and on other key pages on our site. If there are any changes in how we
use our site customers’ Personally Identifiable Information, notification by e-mail or postal

mail will be made to those affected by this change. Any changes to our privacy policy will be
posted on our web site 30 days prior to these changes taking place. You are therefore advised to
re-read this statement on a regular basis

These terms and conditions form part of the Agreement between the Client and ourselves. Your
accessing of this website and/or undertaking of a booking or Agreement indicates your
understanding, agreement to and acceptance, of the Disclaimer Notice and the full Terms and
Conditions contained herein. Your statutory Consumer Rights are unaffected.

© GoBundu.com 2013 All Rights Reserved



